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2022 COPC China Public Training Schedule
2022 £F COPC F1 EH X A FFiEE X

Date I\Il)oa.y:f City Training Course
=E-1 T o BIIRE
2022/01/05 1 Online COPC® Best Practices for Customer Experience Operations 7.0 Upskill
%t COPC® FE AT KR 7.0 B REFRIZTI
2022/01/12 1 Online COPC® Best Practices for Customer Experience Operations 7.0 Upskill
%t COPC® FE AT KER 7.0 B REFRIZT
2022/01/19 1 Online COPC® Best Practices for Customer Experience Operations 7.0 Upskill
%t COPC® FRE AT LFE Kk 7.0 FLREFRIZT
2022/02/22 1 Online COPC® Best Practices for Quality Management
%t COPC® E AL REEIE
HIERA c Shanghai | COPC® Best Practices for Customer Experience Operations
EHATFE i COPC® R AT L5 KR
BIERE c Beijing COPC® Best Practices for Customer Experience Operations
Lﬂﬁ’i* bR COPC® AR L ezl
ZI5R 4 Beijing COPC® Lean Six Sigma for Contact Centers (Yellow Belt)
EEH%E =R COPC® f5aa /N FARIDTEE R PO ARl (/)
2022/05/30- 10 NEFE Online COPC® Best Practices for Customer Experience Operations
2022/06/10 ! %+ | COPC® BB AR LRI
2022/06/28 1 Online COPC® Data Analysis for Contact Centers
%t COPC® BX&& H L B o AT
2022/07/04- c Chengdu COPC® Best Practices for Customer Experience Operations
2022/07/08 XD COPC® FRE AT F5 Kk
2022/07/18- c Beijing COPC® Best Practices for Vendor Management Organizations
2022/07/22 bR COPCo R iy B IRLA AL F LR 1Z |
2022/08/16 1 Online COPC® Service Journey Thinking
gj%l: Copc® HERJ—$£ILA E
2022/08/29- . Beijing COPC® Lean Six Sigma for Contact Centers (Green Belt)
2022/09/02 e | coPCe B NFRIDTERR A PO MM AR (&)
2022/09/12- c Shanghai | COPC® Best Practices for Customer Experience Operations
2022/09/16 t& COPC® AR L el
2022/10/10- c Guangzhou | COPC® Best Practices for Customer Experience Operations
2022/10/14 I~ COPC® IEAI L5 SLERF 1
2022/11/01 1 Online COPC® Best Practices for Quality Management
%t CoPC® FE{AL 2 EIE
2022/12/05- 5 Beijing COPC® Best Practices for Customer Experience Operations
2022/12/09 JE= COPC® FRE AT F5 Kk

F: G TRERARTHATESIEERE. For more information, please contact 1§ & & HIEEK R :
Dorothy Cheng fi{ & | +86 158-1126-0869 | dcheng@copc.com
Yvonne Zhu ZR7JR4T | +86 136-2192-8498 | yzhu@copc.com
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