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2021 COPC China Public Training Schedule
2021 £F COPC F EH X A FFiEE X

Date I\Il)oa.y:f City Training Course
=p-1 T M= BIRTE

2021/02/03 1 Online COPC® Best Practices for Quality Management (Online Course)
%t COPC® MEARKEREEE (& LIRE)

2021/03/29- 5 Beijing COPC® Best Practice for Customer Experience Operations

2021/04/02 b COPC® PR AL SLEeil

2021/05/10- c Shanghai COPC® Best Practice for Customer Experience Operations

2021/05/14 fnc! COPC® P AL Lk IZ

2021/05/18- 4 Wuhan COPC® Lean Six Sigma In Contact Centers (Yellow Belt)

2021/05/21 X COPC® 5 /N PR IDEE B OMN AR (BET)

2021/06/07- c Chengdu COPC® Best Practice for Customer Experience Operations

2021/06/11 B B COPC® MR A IS SB35l

2021/06/21 1 Online COPC® Data Analysis for Contact Center (Online Course)
%t COPC® BXZZHILEHE DT (& L1RTE)

2021/07/05- 5 Beijing COPC® Best Practice for Customer Experience Operations

2021/07/09 bR COPC® PR AL LB 35|

2021/08/17 1 Online COPC® Best Practices for Quality Management (Online Course)
%t CopC® MEMHIREEE (% L1RE)

2021/09/13- c Shanghai COPC® Best Practice for Customer Experience Operations

2021/09/17 ;! COPC® AL L el

2021/10/18- c Chengdu COPC® Best Practice for Customer Experience Operations

2021/10/22 R ER COPC® AL L el

2021/10/18- c Beijing COPC® Best Practice for Vendor Management Organizations

2021/10/22 JEx COPCH N R B IRA LRI FH LRI

2021/10/25- c Beijing COPC® Lean Six Sigma In Contact Centers (Green Belt)

2021/10/29 JE= COPC® #E# /N FRIBEBX R /LAY R (&)

2021/11/01 1 Online COPC® Service Journey (Online Course)
5 copce frEshiz B4 (4 LIR%E)

2021/11/15- c Guangzhou | COPC® Best Practice for Customer Experience Operations

2021/11/19 I COPC® AT FH Kt

2021/12/13- 5 Beijing COPC® Best Practice for Customer Experience Operations

2021/12/17 bR COPC® ARG5Sk %)
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For more information, please contact 3x & ‘&858 & :
Yvonne Zhu ZR7JR4T | +86 136-2192-8498 | yzhu@copc.com
Dorothy Cheng fi{ & | +86 158-1126-0869 | dcheng@copc.com
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